CUSTOMER INFORMATION
The Edinburgh Festivals Passport 2010 — 6 -30"" August

PASS PO RT DESCRIPTION:

Experience the very best that the world’s Festival City has to offer through the Edinburgh
Festivals Passport. With an abundance of shows and performances taking place in
Edinburgh during August, enjoy shows and performances handpicked by those in the
e know — the Festivals themselves.

Eehnbaingh
Festals

We've selected the very best in theatre, dance, music, comedy, literature, visual & performance art and major
exhibitions for you to enjoy during your holiday. This unique Passport will reward you with ‘insider’ hints and
tips and will ensure the very best Festival experience possible during their Edinburgh stay. It’s the brand new,
hassle free way for you to make the most of the Festivals and ideal for those on short itineraries.

THE PASSPORT INCLUDES:

The passport includes tickets for 3 festival shows over a day (0900-midnight)at preferential rates. These shows are pre-
selected for you at time slots throughout the day and evening from the 6 participating summer festivals. Depending on the
date in August the passport is purchased for it will include tickets for recommended events from the world renowned Jazz
& Blues, International, Mela and Book Festivals. All will include the exciting and dynamic Fringe and Art Festivals.

*The Tattoo is not included in the product

Your festival passport gives you these advantages
0 Booking made easy

0 Time saving and early booking advantages

0 Discounts in Festival bars and cafes

0  FREE Mela & Art Festival

O  FREE Fringe events

0  Hints & Tips by Edinburgh Festival ambassadors
How to book

1. On booking your holiday select a date for your Passport and the number of passes you require. You will be
allocated a booking reference number. Please keep this handy when accessing your Passport. You may book
more than 1 Passport. All customers travelling together should have the same booking reference to receive the
same programme.

2. If you would like to receive your itinerary in advance you can register on the Edinburgh Festivals website to
receive the information. Your itinerary will be available from 15" July. This is optional as you can also wait and
collect details on arrival. To find out about your festival passport tickets go to
www.edinburghfestivals.co.uk/passport

3. Onarrival — you must collect your Festival Passport, discount pass and tickets from our city centre box office,
quoting your reference and showing id.

The Box office
Edinburgh Festival Fringe
180 High Street
Edinburgh EH1 1QS
Tel: +44(0) 131 240 1900
Email:passport@edinburghfestivals.co.uk

To collect your Passport and tickets, go directly to customer services inside the Festival Fringe office and staff will
be on hand to help you. The Fringe office is a busy hub during August but you do not need to join the main ticket
queues.

Counter Opening hours
1%-17" July 1200 — 1500hrs Mon-Sat.
19™-31% July 1000 — 1800hrs Mon-Sat.
2"%-30" August 1000 — 2100hrs, 7 days a week
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